
Collanos Workplace 1.4.0.2 – Release Notes,

Dial-In Phone Numbers (Premium Service),

Web Application for Text Resource Translations

February 14th 2008 – FDM

1 Summary
This is a combined announcement. It covers three different Collanos products and services, all being released at 
the same time.

Collanos Workplace 1.4.0.2 is a maintenance release of our flagship application. It contains primarily bug fixes 
and various enhancements, but also a small number of new features. The focus of this release was to fix defects 
discovered since releasing the last major version and to further improve the system for best user experience.

Dial-In Phone Numbers is a new premium service. Users can now subscribe to real phone numbers, making 
their Collanos Phone reachable from the outside, from any regular phone. Initially this service is being launched 
for Swiss numbers and available to Swiss residents only. Additional countries will be added gradually in the 
coming months.

Web Application for Text Resource Translations is a comfortable web application for all Collanos Translators, 
which are Ambassadors who signed up to translate Collanos Workplace into their languages. A simple to use 
Web application makes it very easy to translate text resources into any language of the planet.

2 Collanos Workplace 1.4.0.2

Release Highlights
• Much improved presence system – now faster, more reliable, and consistent

• New delivery status message in Chat window

• New Technical Page with system information (for technical users only)

• Combined start option for Collanos Phone (when Workplace starts, Phone is also started)

• Collanos Phone now works also with older versions of Macintosh OS X (10.4.x “Tiger”)

• The Phone application can now also be updated automatically via the web

• Email address verifier in user profile, helps to reduce problems with mistyped addresses

• Various bug fixes related to system stability and operating systems particularities

• Several bug fixes related to functionality and user permissions, especially in area of Task Management

• Many GUI fixes related to drag-and-drop, working with links, window sizes, and other visual tweaks

• Exit from Workplace operation now works always

• Fixes and improvements in Installer and Uninstaller

• New and improved “Date picker” GUI element

• Corrections to text translations (mainly for German)
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Supported Platforms
As always, Collanos Workplace 1.4.0.2 is available in three main versions, for Microsoft Windows, Mac OS X, 
and Linux. For more details see our download page on the web and release notes of Collanos Workplace 1.4.0.1.

Compatibility
This release is fully compatible with the previous version 1.4.0.1. For details about compatibility with older 
versions, see the release notes published for Collanos Workplace 1.4.0.1.

Updating
This release is available both as complete installer package (www.collanos.com/downloads) and via automatic 
update service. Existing users will be prompted to automatically download updated components. The update 
process is triggered when Collanos Workplace is started.

When you run the installer package, it will detect that you have already Workplace installed on your computer 
and will suggest to update the existing installation. Make sure to update your existing Workplace installation.

You don't need to download and install Collanos Phone separately, because from now on Collanos Phone will 
always be contained in the integrated Collanos Workplace installation package.

It is always a good idea to make a backup of your data, before upgrading any software. In the preferences page 
you will find the section “Collanos Workplace / Workplace Data”. Select the “Backup” action and fill in a 
destination directory for your backup. Make sure there is enough free disk space on the destination hard drive.
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Illustration 1: Performing a backup of your data

http://www.collanos.com/downloads


Detailed Descriptions
This section describes the most important features and improvements in greater details.

Improved Presence
The presence system – i.e. showing who is online (green) & offline (grey) – has been improved in a number of 
ways. Overall it works and reacts faster, which means that status changes from you to others and from others to 
you will be reflected more rapidly.

In the past it took several minutes for the contact list to show the presence initially, just after starting up 
Workplace. This happens now much faster. In the past it was also possible to end up with presence inconsistency 
between different windows, e.g. User A would be shown as offline in Contacts List, but as online in Chat 
window. The new system now works consistently across all parts of Workplace.

Please note that small delays of a few seconds (in some rare cases up to 10-20 seconds) are normal and can not 
be avoided completely. This has to do with the reality of the Internet as well as how Collanos users are 
connected with each other directly (so called “peer-to-peer” network).

The much improved presence system is the single most important element of this update!

Delivery Status Messages in Chats
We introduced a new way of notifying users when some of his Chat messages aren't transmitted yet. In the past 
we used red warning messages, written directly into the chat message flow, but they could not easily be removed 
dynamically when needed. The new system will indicate when one or several of your messages aren't delivered 
yet in a consistent way.
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Illustration 2: "Not Yet Delivered" 
Message in Chat



Technical Information Page
The technical information page is a hidden “under the hood” view of technical system details about Collanos' 
peer-to-peer network and central services. This feature isn't for average “everyday users”, but simply a diagnosis 
instrument to assist Collanos' technical support staff and other tech-savvy advanced users inspecting system 
details and analyzing connectivity issues.

To open the (hidden) technical page, you must use the small “Open Perspective” button ( ). It can be found on 
the left end of Collanos Workplace.

In the following “Open Perspective” dialog window, select “Technical Info” and click “OK”.

At this point a new perspective will be added to your Collanos Workplace window and opend. You should now 
have up to five perspectives in your Workplace. Simply click from button to button to switch to another 
perspective.
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Illustration 3: Open Perspective Button

Illustration 4: Open Perspective Dialog

Illustration 5: All five perspectives of Collanos Workplace



The Technical Info perspective contains three parts (or views), represented as “Tabs”.

The tab “System Service” lets you check the connectivity to Collanos' Central User Directory (CUD). You can 
user the button “Ping CUD” on the bottom to see if the central system is available and how fast the CUD will 
answer to your simple test request (time in milliseconds). This test is actually executing a real Collanos service 
(i.e. not just a “technical ping of server IP address”). You can execute this test as many times as you want.

The tab “Peers (Contacts)” shows all your contacts, including presence information. You can select one (or 
several) of your contacts from this list to show technical contact details about them. The right side will display 
these additional details. It is quite technical P2P information, showing connectivity information for the selected 
contact (to be precise, connectivity information to your contact's computer). For example the “Endpoint 
Address” section contains information about TCP addresses of the computer. And “Route to Peer” shows which 
Relay super-peer this remote peer is connected to.

Finally, the “Super Peers” tab shows to which “Rendezvous” and “Relay” super-peers your own computer is 
connected to. The Rendezvous peer is responsible to put you in touch with other peers. It knows when you are 
online and when offline, and it exchanges your “connctivity information” with other Rendezvous and other 
Workplace peers. The Relay is responsible to route traffic to other peers, if you and/or others are behind 
firewalls and network address translators (e.g. network routers).

Please note the “Update Now” button on the bottom. The “Peers (Contacts)” and “Super Peers” views are not 
refreshing automatically. You can use this button to update to the latest connectivity information.

For more information about P2P networking in general, you can consult Wikipedia or research on the Internet. 
For specific information about the JXTA P2P protocols, you can go here: https://jxta.dev.java.net/  .  
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Illustration 6: Technical Info Page

https://jxta.dev.java.net/
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Phone on Mac OS X “Tiger”
The Collanos Phone contained in Collanos Workplace 1.4.0.1 worked only on the most current Mac OS X 
version (10.5.x “Leopard”). It now works also with the older versions of Macintosh OS X (10.4.x “Tiger”).

Combined Phone Start
In the Preferences settings (on the Collanos Phone page) there is a new option to start Collanos Phone 
automatically when Collanos Workplace starts. It is switched on by default.

Email Verification
All Email fields in your User Profile now use an email address verifier to make sure you entered an existing 
domain and correct format. This will help to reduce problems related to mistyped email addresses.
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Illustration 7: Preferences for Collanos Phone

Illustration 8: Warning from the Email Checker



Discussions User Interface
The user interface for workspace-based Discussion objects now contains three buttons: Location, Find, and 
Smile.

Find and Smile work exactly like in the Chat windows. By adding Find, which opens/closes a text search 
feature, and Smile, which opens a small palette of “smilies” icons you can add to your messages, we have 
basically harmonized the user interfaces of Chats and Discussions.

The Location button is available (and makes sense) only for Discussion objects. It visually shows you where 
the active Discussion is actually located as Discussion object in your workspace folder tree. It simply opens the 
corresponding folder and highlights the Discussion object.

Other Bug Fixes and Improvements
This maintenance release Collanos Workplace 1.4.0.2 includes well over 100 fixed issues and minor 
improvements. See Appendix A for a complete list.
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Illustration 9: Discussions GUI with Location, Find, and Smile Buttons

Illustration 10: The Location button highlights the corresponding Discussion object



3 Dial-In Phone Numbers (Premium Service)
A new phone-related premium service is available. As of immediately, users can subscribe to real phone 
numbers. This number is “mapped” to user's Collanos Name and therefore to his or her Collanos Phone. In other 
words, users can now be called on this number from anybody from outside of Collanos' network diretly on their 
Collanos Phone.

To subscribe to this new premium service, you need to login on the Web site www.collanos.com (using your 
existing Collanos Name and Password) and select “Account” on the horizontal top-level menu. On the left side 
will appear the “Account & Settings” menu where the corresponding command “Dial-In Number” can be found.

Starting in Switzerland – Then Expanding...
The service is initially available only for Switzerland and Swiss numbers. In other words, only residents of 
Switzerland can currently subscribe to a Swiss Dial-In phone number. That's why the following page contains 
only Switzerland to select from.

In a couple of months we will add additional countries, like Germany and Austria, and yet another few months 
later, we will roll out support for more countries around the globe, mainly USA, UK, and others.
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Illustration 11: Account & Settings  
Menu

Illustration 12: List of Supported Countries

http://www.collanos.com/


After selecting the Country, a special number-selection page is presented. A search filter will help to find 
preferred numbers. For example, the example on the following screen shows available numbers that contains 
“000”. Users can select the desired number and press “Go To Billing Details”.

Finally, users can select one of the available subscription durations (6, 12 or 24 months) and proceed to the final 
check-out and credit card payment page.

The purpose of this short chapter was to briefly present this new Dial-In Phone Number premium service. The 
actual subscription process itself is rather simple, guided and self-explanatory.
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Illustration 13: Number-Selection Page

Illustration 14: Payment Details Page



4 Web Application for Text Resource Translations
Our goal is to translate and release Collanos Workplace (as well as other products and services) into as many 
different languages as possible! Several Ambassadors from around the world have signed up as Translators, and 
more will join soon. Collanos Translators have now access to a new and easy-to-use web application, where 
they can oversee and perform all their translation work.

Users who have signed up as Collanos Ambassadors and specifically selected the “Translator” role, will now 
automatically see a new function in the “Community” menu. To find out more about the Ambassador program, 
visit the following web page: http://www.collanos.com/community/ambassador

If a Translator clicks on this menu point, he or she will get to the “Translation Groups” overview page. On this 
top level page, Translators can immediately see the completion level of various translation groups. For example, 
the “User Interfaces” groups has 687 text resources to translate, of which 38 are not yet translated, in other 
words 94% of this group is translated. To enter the group, the Translator can click on the “Translate” link.
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Illustration 15: New Menu Function

Illustration 16: Translation Groups Overview Page

http://www.collanos.com/community/ambassador


The next page shows a list of all text resources withing this group. The filter on top can be used to reduce the 
potentially very long list to specific entries, e.g. show only all “Untranslated” text resources, or show only those 
entries that have their “Need Review” flag set. Translators can click on the “Translate” if they want to translate, 
modify or comment a particular term.

The next screen shows the actual dialog where translators can perform their work. For best efficiency they can 
use the “Save & Next” button to jump from text resource to text resource.

The purpose of this chapter was to introduce this new web application on a high level, and not to describe it in 
all detail. All registered Translators will be contacted directly by Collanos staff and receive a complete guide 
and detailed instructions!

If you are interested in becoming a Translator, visit http://www.collanos.com/community/ambassador. We 
welcome every community member volunteering to translate Collanos Workplace into new languages!
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Illustration 17: List of all Text Resources of a particular Group

Illustration 18: Translation dialog, where actual text is translated

http://www.collanos.com/community/ambassador


5 Outlook – What Will Come Next?
We are constantly being asked about new features, if and when they would be incorporated into the solution 
offering. Additionally, we are getting also many great suggestions and features requests, posted directly to the 
user forum. In the hope of relieving you at least partly from your anxiety, we decided to compile a “short list” of 
areas that we will very likely address in the next one or two Workplace releases.

• Calendar, including simple synchronization with popular web calendar(s)

• File system integration (synchronizing folders of the operating system)

• Search functionality across all your workspaces

• Organizing and grouping of all your workspaces with keywords-based tagging or categories

• Saving objects like Emails, Contacts and Calendar Events from popular Groupware applications

• More transparent synchronization, show content replication details and new options to influence

• Support of multiple devices with only one unique Collanos Name

• Workspace templates, incl. Web publishing to exchange with others

• Further improvements in task and project management

• Additional contact management and user profile improvements

• Expand historical change logs, to include all system objects and user actions

Please continue to tell us what would you like to see incorporated next in our releases. Feature requests 
stemming from real, daily, and intensive practical use take precedence from long theoretical “wish lists” of 
possible features. In any case, any and all ideas, suggestions and votes are welcome. Please post directly to 
http://forum.collanos.com. Thank you for your contributions.

6 User Forum, Feedback, Share the News!
We really want to hear from you!

Go to http://forum.collanos.com/ and share your feedback with us and with others. Let the world know what you 
think of this release: Does it work well for you? What improvements would you like to see in the next release? 
Don't be shy in replying to messages posted by other Collanos users.

Finally, if you want to help us, share the news about the availability of this release with as many users as you 
can. Now that we have a powerful Contact Management system, just reach out to all of your existing contacts 
and add them to your Contact List. Finally, write about Collanos in your Blog, share the news with others, etc.

Thank you for your continued support.
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Appendix A – Complete List of Issues (from Tracking System)
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Win Vista - CollanosWP crashes when I change the startup settings

Win Vista - Collanos WP crashes when I uncheck "Automatically Startup with OS" box

After CUD appeal operation Workplace crashes

Collanos menu doesn't reflects for German version

Phone auto-start

Improve time when Phone started first time

Cannot start a call on Vista and Suse

Testing of conference

MacOSX - Collanos Phone 20090122 doesn't start up on Mac 10.4 and Mac 10.5

Change text of dialog after Auto-Update

Remove dangerous Product Configuration actions

Check update 1.3.0.4-1.4.0.1-1.4.0.1

UDP Flood

Change size Task Edit form

Connecting Tasks on Mac in TLV not working

Updated 1303 cant receive tasks from 1401

Task modifier is unknown on Ubuntu in log

Sample task contains "unknown" in log's creator column

Accept reminder should not always pop-up second time

Manager rights not reflected correctly in TLV

Refactoring of EndpointQueryResponse and QueryResponse requiered

Setting alive status to false causes problems for replication

Folder content is deleted after drag operation

Construct Peer Advertisement from incomming AccountStatus request

Busy status of local user is not seen on Chat window

Strange Message in Chat Window

All contacts are offline in Contact List after update

Presence ping should not stop sending presence

Presence differences between IM and WP

Remote PA is expired in 2 hours, we need to rediscover PA again

Online peers are shown as offline

Possible send message to Off-line users

Too long until Contact List shows presence

Chat Windows doesn't show correct presence

Presense: status of member goes offline even if it s online

Presense: switching from offline to online doesn't remove previous send

Presense: change of local status doesn't remove previous send

Limit list of peers for presence

Very high demand in memory

After switching several peers to alive=false, old replicas from them stuck

0003470
[Workplace Release Jobs (CI)]
Workplace

0003471
[Workplace Release Jobs (CI)]
Workplace

0002546
[Workplace Core (Release Jobs)]
Workplace

0003067
[Workplace (Release Jobs)]
Web Site

0003063
[Workplace (Release Jobs)]
Voice / Video

0003125
[Workplace (Release Jobs)]
Voice / Video

0003440
[Workplace Release Jobs (CI)]
Voice & Video

0003211
[Workplace Release Jobs (CI)]
Voice & Video

0003272
[Workplace Release Jobs (CI)]
Voice & Video

0002423
[Workplace (Release Jobs)]
Update Mechanisms

0002422
[Workplace (Release Jobs)]
Update Mechanisms

0002976
[Workplace Core (Release Jobs)]
Update Mechanisms

0003096
[Workplace Core (Release Jobs)]
Transport

0002756
[Workplace (Release Jobs)]
Tasks

0003098
[Workplace (Release Jobs)]
Tasks

0002693
[Workplace Core (Release Jobs)]
Tasks

0002743
[Workplace (Release Jobs)]
Tasks

0002741
[Workplace Core (Release Jobs)]
Tasks

0003082
[Workplace (Release Jobs)]
Tasks

0003080
[Workplace (Release Jobs)]
Tasks

0003137
[Workplace Release Jobs (CI)]
Synchronization / Replication

0003445
[Workplace Release Jobs (CI)]
Replication

0002571
[Workplace (Release Jobs)]
Replication

0003073
[Workplace Core (Release Jobs)]
Replication

0003138
[Workplace Release Jobs (CI)]
Presence / Status

0003477
[Workplace Release Jobs (CI)]
Presence / Status

0003443
[Workplace Release Jobs (CI)]
Presence / Status

0003072
[Workplace Core (Release Jobs)]
Presence

0002187
[Workplace Core (Release Jobs)]
Presence

0003123
[Workplace Core (Release Jobs)]
Presence

0003134
[Workplace Core (Release Jobs)]
Presence

0001842
[Workplace Core (Release Jobs)]
Presence

0003120
[Workplace Core (Release Jobs)]
Presence

0002969
[Workplace Core (Release Jobs)]
Presence

0003119
[Workplace Core (Release Jobs)]
Presence

0003118
[Workplace Core (Release Jobs)]
Presence

0003117
[Workplace Core (Release Jobs)]
Presence

0003071
[Workplace Core (Release Jobs)]
Presence

0003479
[Workplace Release Jobs (CI)]
Performance

0003378
[Workplace Release Jobs (CI)]
Performance
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My CPU jumped to 100% load after update to 1.4.0.2

Copy/paste doesn't work on Mac

Improve "Explanations" Text in Email Messages

Drag and drop doesnt work on Linux

Task recreates on Ok button click

Technical Info Page

VM Crash on Vista

Analyze exceptions in eclipse logging file ".log"

Exit WP not working, when Collanos windows don't hold focus

There is no full description of names convention of Collanos objects

Old delivery message is shown

After changed content Notifications some Chat Windows not opening

Chat Window History Issues

Show delivery status in chat window

New chat notification isn't removed automatically

Notifications about not delivered messages come separete from correspondent post

"Choose contacts" list is missing some numbers

Hyperlinks not created when pasting text

Email invitation to workspace failed

When peer is accept or reject invitation - resend is done?

Linux systems - exit from systray menu doesn't work

Cannot buy phone credits

Site crashes during phone credit buying.

CollanosPhone starts up automatically when "Start Collanos Phone" box is unchecked

Support Phone in Auto-Update Scenario

Uninstall doesn't remove config folders & files

Uninstaller doesn't remove jre and instal4j folders

Data Lost by User Install

Install update removes data folder if it was installed under the root of a disk

Suse and Fedora - Collanos Phone can't startup

Impossible to run application when directory of data is root of a disk

Excessive preference in preferences.ini

Phone update not working?

Plug-in information

Workplace crashes after update from update site

After update-install, many "Task changed" notifications

Tech Page - Some formatting needed

The text in "Ringing status" area is wrong

MacOS - The Collanos Workplace launcher has wrong image

0003377
[Workplace Release Jobs (CI)]
Performance

0002956
[Workplace (Release Jobs)]
Other

0003142
[Workplace (Release Jobs)]
Other

0002414
[Workplace (Release Jobs)]
Other

0002811
[Workplace Release Jobs (CI)]
Other

0002407
[Workplace (Release Jobs)]
Other

0003002
[Workplace Core (Release Jobs)]
Other

0002420
[Workplace Core (Release Jobs)]
Other

0003024
[Workplace (Release Jobs)]
Other

0002554
[Workplace Core (Release Jobs)]
Objects (General)

0003441
[Workplace Release Jobs (CI)]
Messaging

0003205
[Workplace Release Jobs (CI)]
Messaging

0003204
[Workplace Release Jobs (CI)]
Messaging

0003121
[Workplace (Release Jobs)]
Messages

0002156
[Workplace (Release Jobs)]
Messages

0001868
[Workplace (Release Jobs)]
Messages

0003074
[Workplace (Release Jobs)]
Members

0002474
[Workplace (Release Jobs)]
Links

0003083
[Workplace Core (Release Jobs)]
Invitation

0003122
[Workplace (Release Jobs)]
Invitation

0003157
[Workplace Release Jobs (CI)]
Integrations (Desktop & Web)

0003373
[Workplace Release Jobs (CI)]
Integrations (Desktop & Web)

0003370
[Workplace Release Jobs (CI)]
Integrations (Desktop & Web)

0003314
[Workplace Release Jobs (CI)]
Installer

0003126
[Workplace (Release Jobs)]
Installer

0002835
[Workplace (Release Jobs)]
Installer

0002574
[Workplace (Release Jobs)]
Installer

0003095
[Workplace (Release Jobs)]
Installer

0003111
[Workplace (Release Jobs)]
Installer

0003154
[Workplace Release Jobs (CI)]
Install / Update

0003139
[Workplace Release Jobs (CI)]
Install / Update

0003442
[Workplace Release Jobs (CI)]
Install / Update

0003417
[Workplace Release Jobs (CI)]
Install / Update

0003291
[Workplace Release Jobs (CI)]
Install / Update

0003439
[Workplace Release Jobs (CI)]
Install / Update

0003416
[Workplace Release Jobs (CI)]
Install / Update

0003384
[Workplace Release Jobs (CI)]
GUI: Text

0003427
[Workplace Release Jobs (CI)]
GUI: Text

0003474
[Workplace Release Jobs (CI)]
GUI: Graphics and Design

0003273
[Workplace Release Jobs (CI)]
GUI: Forms

Suggestion. Users (or peers) should stay selected after information update on "Technical 
info" page.



© 2008 Collanos Software Page 15 / 15

Last Chats columns / Date-Time formatting

About dialog opens too small

Forbid Cut/Copy/Paste from all 4 password and email fields

Misprint in message on Data Backup

Notification window should stay open longer with focus

DE Translation for address book import error

Date control works not correctly

Chat and Discussion context menu functions should be disabled

Phone based conference call restricted to only one outbound number

Time/Date formats don't follow OS setting

Only one object pane visible

Check null user on update contact list

Space is not replicated

Folder disappear after marking read

Not equal binary appears on deleting files to Conflict Bin

Open Discussions have no reference to their location

Hyperlinks created wrongly when pasted into Discussions

"Show Content Location" not working?

Handling of Bounced Emails

Collanos Names must be not case-sensitive everywhere

Birthday of invitee not showing properly in User Profile

Misspellings in German Conf Call Email message

Fix User Search dialog to show correct number of users

Social Networks Invitations. Add warnings for invitation from Xing and Facebook

Peter(phubuntu) cannot infite jhelfe

Social Networks Invitations. Users receive invitation messages "test" with subject "test"

Check phelfe account on CUD

Contact stays in pending status after connection request acceptance

Excessive binary files are left in a file system

MacOS - conference doesn't work

Account with wrong e-mail is not updated on CUD during clean start.

Send confirmation code from "noreply"

Set version to 1.4.0.2

0003103
[Workplace (Release Jobs)]
GUI

0002681
[Workplace (Release Jobs)]
GUI

0002980
[Workplace Release Jobs (CI)]
GUI

0002128
[Workplace Release Jobs (CI)]
GUI

0003078
[Workplace (Release Jobs)]
GUI

0003025
[Workplace (Release Jobs)]
GUI

0002425
[Workplace (Release Jobs)]
GUI

0002776
[Workplace (Release Jobs)]
GUI

0003143
[Workplace (Release Jobs)]
GUI

0002633
[Workplace (Release Jobs)]
GUI

0002854
[Workplace (Release Jobs)]
GUI

0003070
[Workplace (Release Jobs)]
GUI

0003116
[Workplace Core (Release Jobs)]
Global Spaces

0002232
[Workplace (Release Jobs)]
Folders

0002400
[Workplace Core (Release Jobs)]
Files

0001708
[Workplace (Release Jobs)]
Discussions

0002475
[Workplace (Release Jobs)]
Discussions

0002778
[Workplace (Release Jobs)]
Discussions

0002626
[Workplace (Release Jobs)]
CUD

0003036
[Workplace Core (Release Jobs)]
CUD

0002382
[Workplace (Release Jobs)]
CUD

0003084
[Workplace (Release Jobs)]
CUD

0003235
[Workplace Release Jobs (CI)]
Contact Management

0003459
[Workplace Release Jobs (CI)]
Contact Management

Social Networks Invitations. Remove ability to invite friends from MySpace, Orkut and 
BlackPlanet

0003460
[Workplace Release Jobs (CI)]
Contact Management

0003436
[Workplace Release Jobs (CI)]
Contact Management

0003435
[Workplace Release Jobs (CI)]
Contact Management

0003386
[Workplace Release Jobs (CI)]
Contact Management

0003133
[Workplace Core (Release Jobs)]
Contact Management

0002399
[Workplace Core (Release Jobs)]
Conflict Bin

0003105
[Workplace (Release Jobs)]
Conference Calls

0003437
[Workplace Release Jobs (CI)]
Account Management

0003342
[Workplace Release Jobs (CI)]
Account Management

0003290
[Workplace Core (Release Jobs)]
A CATEGORY NEEDED
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